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THE FORMULA FOR PROGRAM
INTEGRITY SUCCESS

THOMSON REUTERS
HELPS FEDERAL
CUSTOMERS:

Analyze national
health data

Fight fraud and
abuse

Control overall
healthcare costs

Understand
population health

Improve clinical
performance and
outcomes

Implement robust
healthcare databases
and analytic
applications

Develop disease
management
programs

Assess
pharmaceutical cost
and utilization

Profile providers
and establish pay
for performance
programs

Build effective
provider networks

Design effective
benefit plans

Target and evaluate
preventive medicine
programs

Predict future
healthcare costs
from historical data

HEALTHCARE

Healthcare program abuses cost the federal
government hundreds of millions of dollars. The
Healthcare business of Thomson Reuters offers
program integrity solutions to prevent and detect
fraud, waste, and abuse.

We have the formula for program integrity success
- the right tools, an experienced, knowledgeable
staff, a record of delivering results, and a
community of users across the country that

share ideas and successes.

THE RIGHT TOOLS

Since 1981, Thomson Reuters has been in the
business of designing and developing healthcare
information databases, applying methodologies for
understanding the data, and developing the tools
necessary to organize the data for better
healthcare decision making.

We work with our customers to mine data assets
and apply our customized solutions to help them
achieve actionable results. The right tools for
program integrity include:

* Applications: Our decision support systems have
proven to be effective program integrity tools
in all sectors of the healthcare marketplace.

* Opportunity Analyses: We evaluate program
integrity initiatives to identify best practices,
gaps, and opportunities for improvement.

* Data Management: Thomson Reuters ensures
that data quality is properly assessed before
conducting analysis. We integrate and organize
data from multiple sources to support our
customers’ program integrity needs.

* Analytic Methods: To enhance the decision-
making value of raw data, we use advanced
methods for aggregating and comparing the data.

* Algorithm Library: We maintain an extensive
library of algorithms for the detection of fraud,
waste, and abuse.

* Program Integrity Team: Our program integrity
team draws on federal, state, and commercial
market experience to provide outstanding service.

» Experience: Thomson Reuters provides fraud
detection and investigation support to
numerous federal and state agencies as well
as the Medicare-Medicaid Data Match Program.
In addition, Thomson Reuters supports the
program integrity efforts of several health plans
and employers.

* Community: We facilitate productive best
practices exchange across our customer
community.

GREAT PEOPLE

Thomson Reuters staff are relentlessly

committed to customer results. They are
innovative, reliable, and easy to work with.

Our program integrity project team comprises staff
with extensive experience in advanced analytical
methodologies for fraud, waste, and abuse
detection and investigation in Medicaid, Medicare,
and commercial environments. Our team also has
extensive experience with provider and recipient
profiling. Using Thomson Reuters decision support
applications, our people support our customers

in extracting and analyzing data, selecting and
applying algorithms, and supporting investigations,
including the provision of expert testimony. Our
team enables program integrity staff to take action.
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One customer commented, “Medstat has to manage costs, improve
performance, and enhance the

quality of healthcare. Thomson
Reuters is the world's leading
source of intelligent information for

Thomson Reuters results speak for themselves.
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Reuters solutions. We facilitate communication customers detect fraud, waste, and abuse, and PAY-6489 03.09
among our customers through phone conferences, manage healthcare quality. During our 25 years of
client team collaborations, and our annual experience in healthcare data quality assessment,
customer conference. Our references provide a we have built more than 300 analytic databases
realistic picture of our capabilities, including an from data files supplied by more than 400 different
evaluation of the overall quality of the solutions sources using Thomson Reuters decision support
and the value derived from each solution. Our software. As a result of Thomson Reuters program
analytic and research expertise underlies the value integrity solutions, our customers have saved tens
of our history of many successful, collaborative of millions of dollars.
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